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Thank you and best wishes.



[image: Schmalensee]To the many wonderful clients and partners that I have worked with for over 30 years, thank you for making my career and life so satisfying and enjoyable. I am proud of all we have done together to make the world a better place for employees, customers, organizations, and investors.

Please do read this inspirational and informative book that I helped Tom Raffio (a long-time client and CEO of Northeast Delta Dental) write about how to plan for and thrive during crises. There is a lot of wisdom here.



Here’s wishing you the great and continuing sense of accomplishment that comes from a job well done!

Diane Schmalensee
Boston, MA
[email protected]
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